
Dear Clients, 
 
As you are well aware, we are at a crossroads with the spread of this serious coronavirus.  In order to 
help reduce the contact between our staff and clients we are implementing the use of telemedicine.  
This allows us to use an online program called Zoom to video chat with you and your pet to determine 
the necessity for bringing your pet into the office.  While this does not replace the importance of an 
hands-on physical exam, it will allow us to legally treat many ailments that may arise during these times.  
Zoom is a program that can be downloaded on any mobile device via Google Play or AppStore. It can 
also be accessed by a computer at www.zoom.com 
 
Please follow these directions to set up on your device:   

• Zoom is a program that can be downloaded on any mobile device via Google Play Store or 
AppStore. It can also be accessed by a computer at www.zoom.com   

     
• Once you have downloaded the app or visited the website please create a username and 

password.  Zoom is currently not charging a subscription fee to enroll in their services. 

• Once you have registered and signed the service waiver, we will send you an e-mail with your 
appointment time and a link for your meeting time.   

• At your designated appointment time click the link provided in your e-mail and wait for the 
doctor to start your meeting.  (If you are using a desktop please be sure to click computer 
audio and not phone audio as often the call in options are busy) 

• Once the meeting has started please ensure both your audio and video are turned on and up. 
You should see the following icons at the bottom of the screen. If you don't see them tap on the 
screen and they will appear below.  Make sure neither has a red slash over them indicating 
they're off. 

      
• Once the doctor has started the meeting you should see an image of them in your screen and a 

small image of yourself in the bottom right corner.  
There are several things you can do with the video once the meeting has begun.  You 
can swipe the videos to change which feed is enlarged.  You can also tap the screen to 
get the icons to reappear and can press the camera icon at the top to change which 

direction your phone is videoing.  This is beneficial when trying to show 
something on your pet. 

• If you are having difficulty the veterinarian may send you a chat box to enable you to type a 
message.   

• If you are unable to get the application to work please call us at 205-943-0008 so we can talk 
you through troubleshooting. 

 

www.zoom.com
www.zoom.com


 

Telemedicine Consent Form 

1. I understand that my veterinary health care provider wishes me to engage in a telemedicine 

consultation. 

2. My veterinary health care provider has explained to me how the video conferencing technology will 

be used to perform such a consultation will not be the same as a direct patient/veterinary care provider 

visit due to the fact that the patient will not be in the same room as the veterinarian. 

3. I understand there are potential risks to this technology, including internet interruptions and technical 

difficulties.  I understand that my veterinary health care provder or I can discontinue the telemdicine 

consult/visit if it is felt that the videoconferencing connections are not adequate for the situation. 

4. I have had the alternatives to a telemedicine consultation explained to me, and in choosing to 

participate in a telemedicine consultation.  I understand that some parts of the exam involving physical 

tests may be conducted by individuals at my location at the direction of the consulting veterinarian.   

5. I understand that the telemedicine consultation will cost $49.00 and billing will occure from my 

practitioner.  

 

By signing this form, I certify: 

That I have read or had this form read and/or had this form explained to me and that I fully understand 

its contents including the risks and benefits of telemedicine. 

 

__________________________________  ________________________ 

Client's Name Printed    Patient's name 

 

___________________________________ __________________ _________ 

Client's Signature    Date   Time 


